Non NIH Tickets - By Category and Organization ECIT

For the period: Thursday, October 01, 2009 12:00:00 AM to Saturday, October Snapshot Date: 11/1/2009 5:50:06 AM
31, 2009 11:59:59 PM
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Tickets By Category Summary
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For the period: Thursday, October 01, 2009 12:00:00 AM to Saturday, October Snapshot Date: 11/1/2009 5:50:06 AM
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Tickets By Category Summary
For AoA
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For the period: Thursday, October 01, 2009 12:00:00 AM to Saturday, October Snapshot Date: 11/1/2009 5:50:06 AM
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Tickets By Category Summary

For BCRS
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For the period: Thursday, October 01, 2009 12:00:00 AM to Saturday, October Snapshot Date: 11/1/2009 5:50:06 AM
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Tickets By Category Summary
For BHPR

Total tickets: 36
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Tickets By Category Summary
For CDRH
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Tickets By Category Summary
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Tickets By Category Summary
For FDA-OC
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Tickets By Category Summary
For HHS

Total tickets: 164
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For the period: Thursday, October 01, 2009 12:00:00 AM to Saturday, October Snapshot Date: 11/1/2009 5:50:06 AM
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w
=

Hardware
IC Applications
CC Clinical Applications
Local LAN
Web Site Issue (hon-CIT)
ITAS
ITAS
NIH Enterprise Systems
ADB
eRA-External

eRA-Grants Management

P P P P AN O © W N P O

eRA-Infrastructure

Page 11 of 22



Non NIH Tickets - By Category and Organization ,
y gory g “ I I
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Tickets By Category Summary
For HRSA-OC
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For the period: Thursday, October 01, 2009 12:00:00 AM to Saturday, October Snapshot Date: 11/1/2009 5:50:06 AM
31, 2009 11:59:59 PM

Tickets By Category Summary
For HSB

Total tickets: 18
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For the period: Thursday, October 01, 2009 12:00:00 AM to Saturday, October Snapshot Date: 11/1/2009 5:50:06 AM
31, 2009 11:59:59 PM

Tickets By Category Summary
For NINR

Total tickets: 77
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For the period: Thursday, October 01, 2009 12:00:00 AM to Saturday, October Snapshot Date: 11/1/2009 5:50:06 AM
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For the period: Thursday, October 01, 2009 12:00:00 AM to Saturday, October Snapshot Date: 11/1/2009 5:50:06 AM
31, 2009 11:59:59 PM

Tickets By Category Summary
For OFAM

Total tickets: 25
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Tickets By Category Summary
For OFM
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Tickets By Category Summary
For OM
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Tickets By Category Summary
For ORA
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For the period: Thursday, October 01, 2009 12:00:00 AM to Saturday, October Snapshot Date: 11/1/2009 5:50:06 AM
31, 2009 11:59:59 PM

Tickets By Category Summary

For OTHER
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Tickets By Category Summary
For Region
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